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Report profile
EPM and Grupo EPM publish their sustainability management annually. GRI 102-52 content.
This report provides information from January 1 to December 31, 2020. GRI 102-50 content.
It was published on the website in May 2021. GRI 102-51 content.

This report has been prepared in accordance with the GRI Standards,
Comprehensive option. GRI 102-54 content
It is the fifteenth EPM Sustainability Report prepared in accordance with the GRI
methodology. See GRI content index

6

This report publishes financial and non-financial information on EPM and Grupo EPM.
Social and environmental management includes information on the following Grupo EPM
companies: GRI 102-45 content.
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Company

Business
Water
Sanitation

EPM

Power generation
Power transmission and distribution
Natural gas

Aguas Nacionales EPM
Empresa de Aguas de Oriente
Antioqueño

Water

Aguas Regionales
Aguas de Malambo
Emvarias

Sanitation

Essa

Power transmission and distribution

Chec

Power generation / Power
transmission and distribution
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Edeq
Cens
Delsur

Power transmission and distribution

Eegsa
Adasa

Water

Ticsa

Sanitation

HET

Power generation

Ensa

Power transmission and distribution

This report is aligned with the Sustainable Development Goals, the principles
of the Global Compact, the ISO26000 standard, the framework of the
International Integrated Reporting Council - IIRC and the Integrated Planning
and Management Model - MIPG.

Back to content
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The Sustainability Report includes the management report of the Manager, the management
of corporate governance, the social and environmental management, the financial
management of EPM and the Grupo EPM and the report of the Ituango hydroelectric project.
This information is disclosed annually to stakeholders, society in general, and specific
audiences through face-to-face and virtual means.
The contents of the report were reviewed and approved by Company executives and externally
verified by the firm KPMG, which performs the external audit of EPM and the tax audit in the
companies of the Grupo EPM. 102-56 content
For more information see External verification of the report.
The preparation of the report is coordinated by the Sustainable Development Management
that is part of EPM’s Strategy and Planning Vice Presidency.
Contact information: 102-53 content
sostenibilidad.epm@epm.com.co
Telephone:
+57 4 3802630
Address of the parent company and headquarters of EPM:
Carrera 58 # 42 – 125 – Medellín – Antioquia (Colombia). 102-3 content

8

GRI standards contents and own indicators
102 - 3

Headquarters location.

102 - 45

Entities included in the consolidated financial statements.

102 - 50

Period covered by the report.

102 - 51

Date of the last report.

102 - 52

Reporting cycle.

102 - 53

Contact point for questions about the report.

102 - 54

Statement of preparation of the report in accordance with the GRI Standards.

102 - 56

External verification.
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Relevant sustainability topics - Materiality
The Sustainable Development Goals mark the thematic path of the World Development
Agenda that crystallizes the business-society relationship, to which the materiality of Grupo
EPM is articulated. Articulation with the world development agenda - ODS, whose challenges
have been increased by the COVID-19.
Materiality is the process that defines the priority material or management issues for the
sustainability of companies and society. Matching business achievements with sustainable
human development is the aspiration of a new line of business leadership in which the role
of companies in the common challenges of humanity is recognized.
Materiality for the Grupo EPM is based on the GRI Standards and the stakeholder relationship
model applied in EPM since 20101, which is aligned with the principles of completeness,
relevance and responsiveness of the AA1000 standard.
The material topics of Grupo EPM were prioritized for each of the subsidiaries and were
aligned with the SDGs and with the actions of the business plans. In the update of strategic
thinking on sustainability with stakeholders carried out in 2018, the emphasis of material
issues for the Group were identified, which are those aspects that guide the management
of material issues according to the specific conditions in each territory. During 2020, the
challenges defined for the management of these issues were monitored. 102-46 content
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Recent studies2 show the speed and mobility of priority issues before and after
Covid-19, within which health and safety are on the rise.
In 2021, the material or priority issues for the sustainability of the Grupo EPM
and its stakeholders will be updated, which are part of the strategic direction,
they feed the environmental analysis, comprehensive risk management and
the business plan through the definition of challenges.

The model is methodologically supported in the Manual for the practice of relations with stakeholders. Accountability
Institute, UNEP and Stakeholders Research Associates.
2
For example, “DIRSE-EY Barometer on DIRSE Relevance and Functions”. December, 2020.
1
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Material topics and their emphasis - Grupo EPM
Material topic

Emphasis
Coverage of public services in rural areas

Access and affordability

Coverage of public services in urban areas
Migratory phenomenon from Venezuela
Population without service

Water and biodiversity

Areas of importance for water resources and
environmental services
Contamination prevention

Quality and safety of
products and services
Organizational climate

Continuity of service
Education in responsible consumption and production
Legal and safe use of services
Adaptability

Responsible
procurement for local
development

Recruitment criteria

Human rights

Decent work in the supply chain

Renewable energy

Offer of non-conventional renewable energies

Climate strategy
Financial strength

11

Organizational clarity

Generation of local capacities

Mitigation
Adaptation
Relations with the owner
Financial health

Rates and prices

Education and communication of the factors that affect
the rate

Transparency

Openness of information

Back to content
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Procedure to identify the materiality of Grupo EPM
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In the materiality procedure, the issues are a broad list of highlights for sustainability. The
material topics are obtained from the prioritization of the topics on that list.
To construct the list of issues, the voices of the interest groups were approached through direct
dialogues in some cases and in others through studies on expectations, needs, satisfaction or
reputation, and also through transactional interaction mechanisms such as complaints and
claims. The level of direct stakeholder participation is heterogeneous because it corresponds
to the relationship dynamics of each of the Group’s subsidiary companies that participated in
the year, which are in different stages of evolution.
The voices of the interest groups were combined with the knowledge of the people of the
Grupo EPM about their territories and with their experiences in the daily interaction through
the different processes of the companies.
The issues identified were contrasted with elements of the Grupo EPM’s strategic direction,
as well as with relevant global sustainability issues, to be incorporated if they had not
been identified in the previous steps, as long as they were pertinent in the environment
and the strategy of the Grupo EPM. Among the sources were included: the thematic areas
and Sustainable Development Goals of the 2030 world development agenda, the UNDP

Back to content
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2010-2017 human development reports, the international standard for social responsibility
ISO26000, the Dow Jones sustainability index, the sustainability reports of leading companies
in the sector, events on topics such as climate and Human Rights, and the GRI document that
contains sustainability topics by sector. In this way, the principle of exhaustiveness proposed
by the AA1000 APS was applied and adopted by EPM’s relationship model with stakeholders.
The resulting list of issues and associated actors was subjected to successive processes
of refinement, filtering, discussion and analysis, and also to a pre-selection according to
possible economic, environmental and social impacts for the Grupo EPM and for society, at
the discretion of people knowledgeable about the subsidiaries and the CORPORATE core of
the Group. In this way, the relevance principle of the AA1000 APS was applied and the list of
issues to be prioritized was obtained.

Topic prioritization
The prioritization was carried out with specialists from the Organization, using the prioritization
criteria for material issues, its own instrument to estimate the level of social, economic and
environmental value that potentially generates or destroys each issue for the Grupo EPM and
its stakeholders. Thus, the relevance principle was applied.

13

The instrument favors the convergence of criteria. To correct the possibility that matters with
high importance in only one of the three categories evaluated result with a low total score,
although it has high repercussions for sustainability, an empirical contrast of the results is
carried out with people who have the ability to visualize the incidence of priority sustainability
issues for Grupo EPM, its stakeholders and society in general.
For the analysis of the issues and topics, qualitative techniques were used translated into
numerical expressions that facilitate the understanding, comparison and visualization of
certain qualities or tendencies, without forgetting that reality exceeds the limitations of the
instruments that try to model it.

Back to content
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Prioritization criteria for material topics
Importance of the topics for Importance of topics for
Grupo EPM
stakeholders
Impact or value of the topic for Impact or value of the topic for the
Grupo EPM.
stakeholders of Grupo EPM.

Management
potential
of the topic Possibilities or
opportunities that the topic
offers for its development.

It considers the expectations and
needs of the interest groups,
the magnitude, scale and
urgency of the economic, social
or environmental impact; the
proximity of the impacted actor
and different time horizons.

It considers the state of the
subject in the environment, its
development in the organization
and the mobilization of interest
groups around it.

It
considers
the
strategic
direction, the social, economic
and environmental aspects
underlying Grupo EPM’s policies;
the capabilities of companies and
different time horizons.

The analysis of the management potential of the topic shows the application of the principle
of “responsiveness”, of the relationship model (the other two principles are “exhaustiveness”
and “relevance”).

Validation

14

With expert criteria, the Sustainable Development Management refines the final result. The
Strategy and Planning Vice Presidency is responsible for ensuring that the material topics
identified are reflected in the content of the Sustainability Report. The material topics are the
axes for the agencies, depending on their function, to manage the relationship with each of
the stakeholders, both in business and through cross-section processes.
The results of materiality, as part of the strategic direction, are inputs for the macro-process of
integrated planning, including environmental analysis and comprehensive risk management.
In the core Committee of April 24, 2018, the highest-ranking decision-making body with
scope for the Grupo EPM, the materiality of the Grupo EPM 2018-2021 was approved, that is,
the relevant topics in terms of sustainability for the Grupo EPM and its stakeholders.

Revision
The exercise described above was reviewed and validated in 2015 by the Management
Committee of the Board of Directors of EPM, and as consequence adjustments were made
to the material topics that had been identified in 2014.

Back to content
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In 2017, the identification of emphasis on material topics allowed its review and included
the vision of the stakeholders Clients and users, Community, and Suppliers and contractors,
through dialogue for companies in Colombia and the provision of secondary information for
subsidiaries international included in the exercise.
In 2018, the 11 material topics of Grupo EPM were defined and approved. During 2019 and
2020, the main challenges were managed Material topics.
102-47 content

Risks associated with material issues
In 2010, an identification of relationship risks was made for EPM. In 2014 the risk methodology
for Grupo EPM was applied to material topics and in 2015 the risks associated with each of
these issues were established.
In 2018 the risk map of the Comprehensive Risk Management Group was revised as
a consequence of the contingency of the Ituango Hydroelectric Project. Managing the
emphasis on material issues in 2019 helped to minimize the effects of Group risks, especially
those associated with generating trust with stakeholders.
In 2019, an analysis of the main signals regarding the relationship with stakeholders was
carried out, from which those that should be managed as causes of some risks of the
Organization were determined.
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On the subject of financial strength, emphasis on owner relations, it is highlighted that, as a
consequence of the change in the municipal administration of Medellín, during 2020 there
were movements in EPM’s governing bodies (ownership, direction and management), which
they always represent great challenges for corporate governance. On August 11, for reasons
expressed in a written communication that was publicly known at the time, eight members
of the Board of Directors resigned, which led to the appointment of new members by the
mayor. More information in Corporate Governance Report.

COVID-19 risks and materiality

In 2020, the management of material topics is highlighted, which contribute
to mitigating some effects exacerbated by COVID-19, such as access and
affordability and organizational climate in its emphasis on adaptability.

Back to content
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Sustainability Report Coverage

103-1 content

The internal coverage or materiality of the issues for the different parts of the Organization
was analyzed with the scope of the Group. In 2018, the emphasis of each material topic was
established by territory in the different companies of the Group. For the management of these
emphases, the most significant challenges were identified, whose management for 2019 can
be consulted in the 2019 and 2020 Report on each of the material topics in the challenges
section.
Material topics are the axes for managing sustainability and their management contributes
to a better relationship with stakeholders.
External coverage, that is, the materiality of the subject outside the Organization is expressed
through the association between interest groups and subjects, which can be consulted at:
Stakeholder participation in the associated topics section.

16
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The graph locates the topics according to their importance for the Grupo EPM and the
stakeholders, based on the prioritization criteria for the material topics.
103-1 content

Complementary information within the Sustainability Report
The sustainability report includes as complementary information sustainability matters not
classified as material topics. The report of these items is maintained as information of interest
and because it responds to various commitments related to initiatives or measurements to
which the Grupo EPM has voluntarily adhered, for which the public disclosure of information
is necessary and the Sustainability Report is the most suitable means to provide it.
102-49 content

Reformulation and correction of data with respect to previous reports
The following are the adjustments made to data reported in previous years, as a result of
refinements of the calculation methodologies or adjustments in the information systems:

17

102-48 content

In Access and affordability: _______________________________________________
The following are the adjustments made to data reported in previous years, as a result of
refinements of the calculation methodologies or adjustments in the information systems:
•

•
•

Rural Electrification: the connected facilities in Delsur in 2018 were adjusted. In addition,
the investment in EPM - Transmission and Distribution of electric energy in 2019 is
adjusted.
Universalization and expansion of the service: the percentages of universalization in
the EPM and CENS companies in 2018 are adjusted.
Financing of accounts and default: the reported values of financed clients, services in
residential and non-residential default services, default percentage and financed value
of the companies are adjusted: EPM, Aguas de Malambo, Aguas del Oriente, Aguas
Regionales 2019.
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In Quality and safety of products and services: _________________________________
•

•
•

Loss management: the percentage of the commercial loss ratio (IPERC) in the companies
ESSA and Delsur in 2019 is adjusted.
In addition, the regulated network operator loss ratio (IPORR) is adjusted in the companies
EPM, Delsur and Eegsa in 2018 and in the companies: CENS, CHEC and Delsur of 2019.
Universalization and expansion of the service: the percentages of universalization in
the EPM and CENS companies in 2018 are adjusted.
Customer satisfaction: the complaints indicator is adjusted in the Aguas del Oriente,
Aguas Regionales, CENS and EDEQ companies in 2018 and in the companies: Aguas de
Malambo, Aguas Regionales and Emvarias of 2019.

In Organizational climate: __________________________________________________
The percentage of the organizational climate measurement in Delsur for 2018 and 2019 is
adjusted.
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In Work environment: ______________________________________________________
•
•
•

Work well-being and benefits: the number of people benefited in Delsur in 2019 is
adjusted.
Retirees and pensioners: the number of pensioners in the year in EDEQ of 2018 is
adjusted.
Employee plant: the number of people is adjusted by seniority and age ranges,
retirements for various reasons, the percentage of employee turnover and the basic
salary by labor curve in CHEC of 2018.
The number of people is adjusted by ranks of seniority in Aguas Nacionales of 2019.

In Human rights: __________________________________________________________
Due to adjustments in the calculation methodology, some figures were updated in the
companies of the Grupo EPM for the years 2018 and 2019 in the concepts: hours of training,
personnel trained and percentage of people trained, both employees and contractors.

Back to content
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In Innovation Management: ________________________________________________
New records were added in the years 2018 and 2019 for companies that had not reported
figures from previous years. Likewise, all the 2018 and 2019 reporting concepts were
reclassified, to respond to the change in the structure of this issue and to have comparable
figures between the years.
In Climate strategy: _______________________________________________________
•

•

In the Balance of green energy certificates table that appears in the Strategy management
action, the 2019 data was updated, since the redemptions of the certificates are according
to the expired month.
In the Other Grupo EPM emissions table that appears in the Mitigation action, corrections
are presented in the 2019 figures due to adjustments in the information reported mainly
by Emvarias, which recorded information on its fleet for the first time in that year.

19
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Communication on Progress (CoP) - Global Compact
EPM manages its relationship and commitments with its stakeholders based on the guides
offered in the Manual for diagnosis and practice of relationships with stakeholders, from
UNEP, Accountability and Stakeholders Research Associates.
Grupo EPM incorporates the ten principles of the United Nations Global Compact as part of its
commitment to global sustainability and to its stakeholders. This management is immersed
in the strategic and operational challenges of the Organization, as follows:
•

•
•
•

Human Rights management is mainly associated with the stakeholders Suppliers and
contractors, Community, Clients and users and Grupo EPM People. It is reported in detail
in Human rights.
Labor rights management is associated with the Grupo EPM People stakeholder and is
reported in detail in Organizational climate and Work environment.
Environmental management is reported in detail in Water and biodiversity, Renewable
energy, Climate strategy and Sustainable production and consumption.
The management approach and issues related to anti-corruption are reported in
Transparency, made up of the Practical actions of transparency and Information for
stakeholders.

21

The alignment of EPM’s social and environmental management issues with the principles of
the Global Compact is contained in Alignment with sustainability initiatives.
This report responds to the requirements of the “Communication on Progress” to report on
EPM’s practices derived from its conviction and commitment to the ten principles on human
rights, labor standards, the environment and anti-corruption.
We renew the will to remain adhered to the Global Compact of the United Nations, as we
have done annually since 2006, the year of initial adherence, and to continue participating
in the activities of the Global Compact Network in Colombia and in the Antioquia Node at the
regional level.
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This report welcomes the requirements of the Communication on Progress to
honor EPM’s commitment to the Global Compact to report on the disclosure and
application of the principles in its strategy and operations, convinced of their
value as a starting point towards common purposes.

The Global Compact Advanced Progress Statement Certificate can be viewed at:
Communication on Progress (CoP) - Global Compact.

22
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Commitment to external sustainability initiatives
External sustainability initiatives signed or adopted by EPM
Sustainable Development Goals 2030
2030 Development Agenda, 17 goals focused on people, the planet, prosperity, peace and
partnerships.
Architecture for a better world
Corporate sustainability; priorities of the post-2015 global development agenda, long-term
business objectives, platforms for action and collaboration, market and social drivers and
incentives, transparency and PUBLIC accountability.
Principles of the Global Compact
Labor rights, Human Rights, environment and anti-corruption.
Business for peace - Global Compact
Role of companies in peace matters in the territories where they have direct influence.
The CEO Water Mandate - Global Compact
Private sector commitment in water management.

24

Rio Declaration
• Sustainable development.
COP 21 Paris Agreement
Emission reduction.
Global Reporting Initiative - GRI
• Global report on sustainability.
Guías Colombia
• Human Rights and International Humanitarian Law.
Transparency for Colombia
• Transparency indicator in public service companies.
AA1000 Stakeholder Engagement Standard
• Relationship with stakeholders.
ISO 26000 - International Guide for Social Responsibility
• Governance, Human Rights, labor practices, environment, fair operating practices,
consumer affairs, community participation and development.
Ethos indicators
• Values, transparency and corporate governance; internal public, environment, suppliers,
consumers, community, government and society.
ISO 14001 - Environmental Management
• Pollution and environmental management.
Equator Principles
• Environmental and social management.
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Participation in unions and associations
Acuerdo colectivo del sector eléctrico colombiano
Agencia de Inversión and Cooperación de Medellín and el Área Metropolitana – ACI
Asociación Centro de Estudios Tributarios de Antioquia – CETA
Asociación Colombiana de Generadores de Energía Eléctrica – Acolgén
Asociación Latinoamericana de Operadores de Agua and Sanitation – Aloas
Asociación Nacional de Empresas de Servicios Públicos and Conexos – Andesco
Asociación Nacional de Industriales – ANDI
Asociación Colombiana de Relaciones de Trabajo – Ascort

National and international guilds and associations

Asociación de Centros de Ciencia and Tecnología (Asssociation of Science - Technology Centers) ASTC
Asociación de Fundaciones Empresariales – AFE
Asociación Colombiana de Distribuidores de Energía Eléctrica – Asocodis
Asociación Nacional de Gas Natural – Naturgás
Asociación Nacional de Organismos de Evaluación de la Conformidad – Asocec
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Cátedra del Agua
Centro de Investigación and Desarrollo Tecnológico – Cidet
Clúster Energía Eléctrica de Medellín
Colombia Inteligente
Comisión de Integración Energética Regional – CIER
Comisión Nacional de Salud and Seguridad en el Trabajo del Sector Eléctrico – Ministerio de Trabajo
Comité Asesor de Comercialización – CAC
Comité Asesor de Planeamiento de la Transmisión – CAPT
Comité Colombiano de la Comisión de Integración Energética Regional – Cocier
Comité de Empleados and Oficiales de Cumplimiento del Sector Real
Comité Interinstitucional de Bibliotecas
Comité Interinstitucional de Educación Ambiental de Antioquia – Cidea
Comité Interinstitucional de Educación Ambiental Municipal de Medellín - Cideam Medellín
Comité Interinstitucional del Plan de Lectura, Escritura and Oralidad de la Secretaría de Cultura
Ciudadana
Comité Red Accesible Medellín
Comité Internacional, Encuentro Latinoamericano de Bibliotecas, Archivos and Museos - EBAM
Comité Temático Interinstitucional de cambio climático Municipio de Medellín
Comité Universidad Empresa Condition – CUEE
Consejo Internacional de Museos (International Council of Museums) - ICOM
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Consejo Mundial de Energía Colombia (World Energy Council – WEC)
Consejo Nacional de Operación GAS - C.N.O.
Consejo Nacional de Operación - C.N.O.
Corporación Ruta N Medellín
Cuenta de Alto Costo
Grupo de trabajo en Human rights and Energía – Ministerio de Minas and Energía
G8 (Grupo de Bibliotecas Universitarias)
Innpulsa Colombia
Instituto Colombiano de Normas Técnicas and Certificación – Icontec

National and international guilds and associations

International Hydropower Association – IHA
Instituto de Auditores Internos de Colombia – IIA
Instituto Nacional de Metrología
Information Systems Audit and Control Association – Isaca
Mesa Ambiental del municipio de Copacabana
Mesa Cultural Alianza por el Centro
Mesa de Infancia and Adolescencia Municipio de Bello
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Mesa de Juventud de la Alcaldía de Medellín
Mesa del Distrito de Innovación de Medellín
Mesa de Museos de Medellín – MMM
Mesas de núcleo educativo municipio de Medellín comunas 1, 3, 6, 7 and 8 and Bello
Mesa del Sector Eléctrico (SENA)
Mesas de seguridad zonales del municipio de Medellín
Mesa interinstitucional para la protección de derechos- Secretaría de Inclusión Social, Human rights
and Familia de la Alcaldía de Medellín
Mesa Intersectorial contra la Explotación Sexual de Niños, Niñas and Adolescentes - ESCNNA
Mesa Nacional de Adaptación al Cambio Climático
Mesa Red de Infancia, Adolescencia and Familia de Medellín
Mesas zonales de cultura de Medellín
Movimiento global de emprendedores de alto impacto – Endeavor
Nodo Regional de Cambio Climático de Antioquia
Organismo Nacional de Acreditación de Colombia – ONAC
Plataforma Regional de la Alianza Global de Operadores de Agua (GWOPA) para América Latina
and el Caribe - WOP-LAC
Red de Museos de Antioquia – RMA
Red de Popularización de la Ciencia and la Tecnología en América Latina and el Caribe – RedPop
Red Pacto Global – Colombia
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Trade unions and associations

Fenalco
Camacol
Cámara de Comercio de Medellín
Camacol Caldas
Camacol Risaralda
Cámara de Comercio La Dorada
Cámara de Comercio Chinchiná
Cámara de Comercio Dos Quebradas
Cámara de Comercio Pereira
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Synergy with other entities for environmental
management
Starting from the fact that the strategic management of the relationship builds trust, supports
the business objectives and generates sustainable human development, the Grupo EPM,
in the exercise of seeking an articulation of environmental and social management with a
territorial perspective, during 2020 developed a Relationship strategy with those entities with
which environmental and social issues were identified, whose fundamental purpose is to
jointly seek to contribute to the development of the territories where the Group is present, as
well as seek the viability of the projects and guarantee the operation of businesses in these
territories, thus contributing to the harmony of life for a better world.
This relationship model with a territorial view was approved by the Relationship Committee
of the Board of Directors, which also monitors its progress.
These inter-institutional relations tend to find and strengthen those common issues between
the entities on which it is possible to reach agreements that lead to mutual benefit and that
of the territories. Thus, taking into account the strategic focuses of Grupo EPM, relationships
of trust and joint work were strengthened with the regional environmental entities
Corantioquia, Cornare, Corpourabá, and AMVA in the department of Antioquia, as well as
with environmental authorities in jurisdiction of the territories of the Group’s subsidiaries.
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In these relationships, a direct dialogue with high technical content was
established in order to obtain the information required by the parties on the
topics of interest, in a continuous interaction of mutual benefit.
The professionals of these entities and EPM also interacted permanently to
discuss topics of interest, transfer of knowledge, development of programs
for the benefit of the territories and obtain clarity on matters associated with
environmental procedures, in order to broaden the context for decision making.
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The development of permanent working groups continued, in which strategies and priorities
were identified that allowed the materialization of strategic, relevant and interesting topics
for the parties. This is how the signing of two new Inter-institutional Cooperation Framework
Agreements with Cornare and Corantioquia was achieved, with lines of work focused on
territorial development, such as: conservation of ecosystems, comprehensive management
of water resources, sanitation, strategies for strengthening village aqueducts, risk
management, propagation and promotion of native forest species, environmental education,
communication, awareness on environmental issues and control actions, among others.
Regarding the entities of the national order, the Grupo EPM continued developing joint work
actions with the Ministry of Environment and Sustainable Development, the Ministry of the
Interior, the Colombian Institute of Anthropology and History - ICANH and others, with whom
environmental matters and social are shared. Topics such as: regulatory management, air
quality, NAMA (Nationally Appropriate Mitigation Action) Biogas, circular economy, PCB and
prior consultation, among others.
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Annex 4:Shareholding composition of Grupo EPM

102-5 Property and legal form.

102-8 Information about employees and other
workers.

102-7 Size of the organization.

Purchasing and contracting
The nature of the work carried out by the contractors
corresponds to the operation, maintenance and
commercialization of the products and services offered
by the Grupo EPM.

Employee plant
Omission: the total number of employees is not reported
by type of contract (permanent and temporary), nor
by day, because the information is not considered
necessary for management and therefore is not
available.

Grupo EPM People

About us

About us

102-4 Location of operations.

102-6 Markets served.

Report Profile

About us

Location in the report / Response

102-3 Headquarters location.

102-2 Activities, brands, products and services.

102-1 Name of the organization.

GRI Standards Contents
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1. Organization profile

GRI Standard Title

other

entities

for

environmental
Commitments to external sustainability initiatives

Synergy with
management

Commitments to external sustainability initiatives

EPM Foundation

Water Conservation

Water and biodiversity

Climate strategy

Precautionary principle

Capital and ownership structure of Grupo EPM

Purchasing and contracting

Strengthening and development of suppliers

Relationship with suppliers and contractors

Our supply cycle of goods and services

Our supply cycle of goods and services

Location in the report / Response

EU3 Number of residential, industrial, institutional
and commercial customers

Clients and users

About us
EU1- Omission: Non-renewable energy sources are not
specified, as the information is not available.
EU3 - Omission: the information is not presented
EU2 Net energy production broken down by primary according to the type of customer account or the
energy source and by regulation regime.
connection point, but the number of connections in the
year is quantified, as the information is not available.

EU1 Installed capacity broken down by primary
energy source and by regulation regime.

102-13 Membership of associations.

102-12 External initiatives.

102-11 Precautionary principle or approach.

102-10 Significant changes in the organization and
its supply chain.

102-9 Supply chain.

GRI Standards Contents

Back to content

External
verification
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GRI 102.
General
contents

GRI standard

management

Sustainable

02

4. Governance

3. Ethics and integrity

2. Strategy

1. Organization profile

GRI Standard Title

EPM does not operate in markets where carbon credit
trading works.

Universalization and expansion of the service

About us
EU4: the range of voltages used to categorize
transmission and distribution lines is not identified.
There is no information on the assumptions to estimate
the length of the circuits, since the information is not
available.

Location in the report / Response

Transparency practices

Ethical management of Grupo EPM

Building vision of the future
Strategic focuses

102-19 Delegation of authority.

102-18 Governance structure.

Management of the Board of Directors

Annex 4: CV of the members of the Board of Directors

Boards of directors Grupo EPM

Management of the Board of Directors committees

Formation of the Board of Directors

102-17 Mechanisms for advice and ethical concerns. Ethical management of Grupo EPM

102-16 Values, principles, standards and norms of
conduct.

102-15 - Main impacts, risks and opportunities.

102-14 - Declaration of senior executives responsible
Letter from the General Manager
for decision-making.

EU5 Allocation of allowed CO2 emissions, broken
down according to the carbon trading framework.

EU4 Length of transmission and distribution lines
(underground and overhead).

GRI Standards Contents

Back to content

External
verification
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GRI 102.
General
contents

GRI standard

management

Sustainable

02

4. Governance

GRI Standard Title

Conflicts of interest

102-25 Conflicts of interest.

102-26 Role of the highest governance body in the
selection of objectives, values and strategy.

Composition of the Board of Directors

102-24 Nomination and selection of the highest
governance body.

Senior Management Performance

Management of the Board of Directors committees

Management of the Board of Directors
The approval and updating of the purpose, values,
mission, strategies, policies and goals is in charge of
the support committees for the Management and the
Board of Directors.

Management of the Board of Directors

Annex 4:Formation of the Board of Directors

Member profiles and characteristics of the formation of
the board

Formation of the Board of Directors
Composition of the Board of Directors

Senior Management
The Sustainable Development Management, attached
to the Executive Vice Presidency of Strategy and Growth,
has as its basic function “to lead the direction in matters
of economic, human, social and environmental
sustainability, and to ensure its deployment and
alignment in the business plan of Grupo EPM, of in such
a way that it enables the generation of value for the
Grupo EPM and its stakeholders ”.

Location in the report / Response

102-23 President of the highest governing body.

102-22 Composition of the highest governance
body and its committees.

102-21 Consultation with interest groups on
economic, environmental and social issues.

102-20 Executive level responsibility for economic,
environmental and social issues.

GRI Standards Contents

Back to content

External
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GRI 102.
General
contents

GRI standard

management

Sustainable

02

4. Governance

GRI Standard Title

Outstanding actions of the Board of Directors in the
year 2020

General Manager Evaluation

Board of Directors Evaluation

Outstanding actions of the Board of Directors in the year
2020

Management of the Board of Directors committees

Comprehensive risk management

Location in the report / Response

102-33 Communication of critical concerns.

102-32 Role of the highest governance body in the
preparation of sustainability reports.

102-31 Review of economic, environmental and
social issues.

Critical concerns
Management of the Board of Directors committees
Comprehensive risk management

Corporate Governance Report \ Presentation

Relevant issues in sustainability - Materiality, specifically
in the Validation phase.

Comprehensive risk management

Schedule and typical agenda of board of directors of the
Grupo EPM

Schedule and typical agenda of Board of Directors

Outstanding actions of the Board of Directors in the year
2020

Comprehensive risk management
The review of the effectiveness of the risk management
system is the responsibility of the Vice Presidency
102-30 Effectiveness of risk management processes. of Risks. Management of the Board of Directors
committees

102-29 Identification and management of
economic, environmental and social impacts.

102-28 Collective knowledge of the highest
governance body.

102-27 Collective knowledge of the highest
governance body.

102 -26 Role of the highest governance body in the
selection of objectives, values and strategy.

GRI Standards Contents

Back to content

External
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GRI 102.
General
contents

GRI standard

management

Sustainable

02

5. Stakeholder participation

4. Governance

GRI Standard Title

Location in the report / Response

Identification of stakeholders

102-42 Identification and selection of stakeholders.

102-44 Key issues and concerns mentioned.

Grupo EPM People

Suppliers and contractors

Community

The topics that were expressed by each stakeholder
are listed, in the exercise of emphasis on material
topics. This can be found at: Clients and users

Information for stakeholders

Stakeholder participation

Trade union organizations

102-41 Collective bargaining agreements.

102-43 Approach for stakeholder participation.

Identification of stakeholders

Senior Management Remuneration

Senior Management Remuneration
Board of Directors remuneration
Remuneration of the boards of directors of the
companies of the Grupo EPM

102-40 List of stakeholders.

102-39 Ratio of the percentage increase in total
annual compensation.

102-38 Annual total compensation ratio.

102-37 Involvement of stakeholders in
remuneration.

102-36 Process for determining remuneration.

102-35 Remuneration policies.

Critical concerns
102-34 Nature and total number of critical concerns. Management of the Board of Directors committees
Comprehensive risk management

GRI Standards Contents

Back to content

External
verification
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GRI 102.
General
contents

GRI standard

management

Sustainable

02

6. Reporting practices

5. Stakeholder participation

GRI Standard Title

GRI content index
External verification of the report

102-55 GRI content index.
102-56 External verification.

102-54 Statement of preparation of the report in
accordance with the GRI Standards.

102-53 Contact point for questions about the report.

102-52 Reporting cycle.

102-51 Date of the last report.
Report Profile

102-49 Changes in reporting.
102-50 Period covered by the report.

Relevant issues in sustainability - Materiality \
Reformulation and correction of data regarding
previous memories

102-48 Restatement of information.

Relevant issues in sustainability - Materiality

Report Profile

Condition

Colleagues

Investors

Partners

Owner

Location in the report / Response

Relevant issues in sustainability - Materiality in the
section on Reformulation and correction of data with
respect to previous reports.

102-47 List of material topics.

102-46 Definition of the contents of the reports and
the coverage of the subject.

102 -45 Entities included in the consolidated
financial statements.

102-44 Key issues and concerns mentioned.

GRI Standards Contents

Back to content

External
verification
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Access and
affordability

Material topic

management

Sustainable

02

Does not apply

GRI 200
Economic

Does not apply

GRI 203. Indirect
economic
impacts

GRI 103 Management Approach

GRI standard

GRI Standard
Title
the
its

Location in the report /
Response

indirect

EPM-12 Solutions for existing
homes without service.

EU26
Percentage
of
population not served in areas
with distribution license.

203-2 Significant
economic impacts.

103-3 Evaluation of the
management approach.

Population without service

Universalization and expansion of
the service

Relief Measures - COVID-19

Population without service

Community meters

Prepaid services

Pay to your measure

Housing Habilitation

Rural Electrification

Account financing and default

Universalization and expansion of
the service

103-2 The management Access and affordability
approach and its components.

103-1 Explanation of
material topic and
coverage.

GRI Standards Contents

Material topics and GRI Standards

Information not
available

Omissions

The percentage of people without
service in areas with the presence
of electricity distribution, aqueduct
and sewerage is not presented.

The number of people benefited
is calculated from the information
of people per household supplied
by DANE or the business’s own
calculations.

Comments

Back to content

External
verification
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Water and
biodiversity

Material topic

management

Sustainable

02

GRI 300.
Environmental

GRI 303. Water

GRI 103 Management Approach

GRI standard

GRI Standard
Title
the
its

Location in the report /
Response

303-3 Water extraction.

303-2 Management of
impacts related to water
discharge.

303-1 Interactions with water
as a shared resource.

103-3 Evaluation of the
management approach.

EPM does not have operations
in areas of water stress that
could pose a competition for the
resource, since the Company
provides basic aqueduct services.

Use of water and effluents

Use of water and effluents

Management of related impacts
with water and biodiversity

Management of related impacts
with water and biodiversity

Use of water and effluents

Water conservation and
biodiversity

103-2 The management Water and biodiversity
approach and its components.

103-1 Explanation of
material topic and
coverage.

GRI Standards Contents

Material topics and GRI Standards

Information not
available

Omissions

For this year, the water catchments
will not be separated according to
the concentration of total dissolved
solids.

There is no own standard guide for
water quality and discharge, since
everything is regulated by current
environmental regulations in each
of the countries where Grupo EPM
has a presence.

Comments

Back to content

External
verification
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Water and
biodiversity

Material topic

management

Sustainable

02

Does not apply

GRI 300.
Environmental

GRI standard

Does not apply

GRI 306
Effluents and
waste

GRI 304.
Biodiversity

GRI 303. Water

GRI Standard
Title
EPM does not have operations
in areas of water stress that
could pose a competition for the
resource, since the Company
provides basic aqueduct services.

Use of water and effluents

Location in the report /
Response

EPM-10 Water protection.

EPM-01 Conservation areas.

Water conservation and
biodiversity

306-1
Water
discharge
according to its quality and Use of water and effluents
destination.

EU13
Comparison
of
biodiversity
between Management of related impacts
compensated habitats and with water and biodiversity
that of affected areas.

304-4 Species that appear Water conservation and
on the UINC Red List and on biodiversity
national conservation lists
whose habitats are found in
areas affected by operations.

304-3 Habitats protected or
restored.

304-2 Significant impacts
Management of related impacts
of activities, products and
with water and biodiversity
services on biodiversity.

304-1 Operation centers
owned, leased or managed,
located within or next to Water conservation and
protected areas or areas of biodiversity
great value for biodiversity
outside protected areas.

303-5 Water consumption.

303-4 Water discharge.

GRI Standards Contents

Material topics and GRI Standards

Information not
available

Omissions

For this year, the water discharges
will not be separated according to
the concentration of total dissolved
solids.

Comments

Back to content
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Quality and
safety of
products and
services

Material topic

management

Sustainable

02
GRI Standard
Title

GRI 400. Social

the
its

Location in the report /
Response

EU25 Number of injuries and
deaths involving company
assets,
including
legal
judgments, settlements and
pending legal cases due to Security in the provision of service
illness.
417-3
Cases
of
noncompliance
related
to
marketing communications.
418-1
Substantiated
complaints
regarding
Customer service
violations of customer privacy
and loss of customer data.
419-1 Non-compliance with
laws and regulations in the Security in the provision of service
social and economic spheres.

GRI 417.
Marketing and
labeling
GRI 418.
Customer
privacy
GRI 419.
Socioeconomic
compliance

103-3 Evaluation of the
management approach.

Quality and safety of products and
103-2 The management
services
approach and its components.

103-1 Explanation of
material topic and
coverage.

GRI Standards Contents

Health and
safety in the
provision of the
service

GRI 103 Management Approach

GRI standard

Material topics and GRI Standards
Omissions

Comments

Back to content

External
verification
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Responsible
procurement
for local
development

Organizational
climate

Quality and
safety of
products and
services

Material topic

management

Sustainable

02

Access

Does not apply

GRI standard

GRI 400. Social

Does not apply

GRI 102.
General
contents

Does not apply

1. Organization
profile

Does not apply

GRI 103 Management Approach

GRI Standard
Title
Quality and continuity of service

Location in the report /
Response

the
its

102-9 Supply chain.

EPM-02 Results
organizational
measurement.

of the
climate

103-3 Evaluation of the
management approach.

103-2 The management
approach and its components.

Relationship with suppliers and
contractors

Strengthening and development of
suppliers

Purchasing and contracting

Responsible procurement for local
development

Organizational climate

Customer satisfaction

EPM-05 Complaints.
103-1 Explanation of
material topic and
coverage.

Customer service

Loss management

EPM-04 Service channels.

EPM-03 Loss index.

EU30 Average availability of
generation plants, by energy
About us
source and by regulatory
regime.

EU29 Average duration of
blackouts.

EU28 Average frequency of
blackouts.

GRI Standards Contents

Material topics and GRI Standards
Omissions

Comments

Back to content

External
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Human rights

Responsible
procurement
for local
development

Material topic

management

Sustainable

02

Does not apply

Does not apply

GRI 103 Management Approach

GRI 204.
Acquisition
practices

GRI 200
Economic

GRI 103 Management Approach

GRI standard

GRI Standard
Title
the
its

Location in the report /
Response

Satisfaction
the
its

of Relationship with suppliers and
contractors

103-3 Evaluation of the
management approach.

103-2 The management Human rights
approach and its components.

103-1 Explanation of
material topic and
coverage.

EPM-09
suppliers.

EPM-08 External employment
generated in the hiring of
Grupo EPM.

EPM-07 Number, value and Purchasing and contracting
type of contracts in the Grupo
EPM.

EPM-06 Number and value of
social contracting contracts.

204-1 Proportion of spending
on local suppliers.

103-3 Evaluation of the
management approach.

Responsible procurement for local
103-2 The management
development
approach and its components.

103-1 Explanation of
material topic and
coverage.

GRI Standards Contents

Material topics and GRI Standards
Omissions

Comments

Back to content

External
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GRI standard

GRI 400. Social

Material topic

Human rights

management

Sustainable

02

407-1
Operations
and
suppliers whose right to Institutional management in
freedom of association and Human Rights
collective bargaining could be Human Rights in the supply chain
at risk.

GRI 407.
Freedom of
association
and collective
bargaining

GRI 410. Security
practices

GRI 409. Forced
or compulsory
labor

GRI 408. Child
labor

Institutional management in
406-1 Cases of discrimination Human Rights
and corrective actions taken.
Human Rights in the supply chain

410-1 Security personnel
trained in Human Rights Security and Human Rights
policies or procedures.

408-1
Operations
and
suppliers with significant risk Human Rights in the supply chain
of cases of child labor.
The risk associated with
409-1
Operations
and forced labor is minimized by
suppliers with significant risk of incorporation of clauses in the
cases of forced or compulsory contract documents.
labor.

The scope of this indicator
corresponds only to the Ituango
Hydroelectric Project.

Security and Human Rights

GRI 406. No
discrimination

Human Rights Management in
projects under construction

Location in the report /
Response

Local
communities

GRI Standards Contents
EU22
Number
of
physically or economically
displaced persons and the
compensation
granted,
detailed by type of project.

GRI Standard
Title

Material topics and GRI Standards

Confidential
information

Omissions

The reported scope corresponds
only to EPM.

The compensation offered to
the displaced population is not
reported.

Comments

Back to content

External
verification

45

GRI standard

GRI 400. Social

Material topic

Human rights

management

Sustainable

02

GRI 413. Local
communities

GRI 412.
Human Rights
Assessment

GRI 411. Rights
of indigenous
peoples

GRI Standard
Title
Human Rights Management in
projects under construction

Location in the report /
Response

Security and Human Rights

subject
impact Institutional management in
Human Human Rights
Human Rights in the supply chain

413-1 Operations with local
community
participation,
impact
evaluations
and
development programs.

Human Rights in the supply chain

Security and Human Rights

Human Rights Management in
projects under construction

412-3 Significant investment
agreements and contracts
with clauses on Human Rights Human Rights in the supply chain
or subject to Human Rights
evaluation.

412-2 Training of employees Institutional management in
in policies or procedures on Human Rights
Human Rights.
Security and Human Rights

412-1 Operations
to
reviews
or
assessments on
Rights.

Human Rights Management in
projects under construction

Security and Human Rights

411-1 Cases of violations of the Institutional management in
rights of indigenous peoples. Human Rights
Human Rights in the supply chain

GRI Standards Contents

Material topics and GRI Standards

Information not
available

Omissions

The investment agreements do not
include human rights clauses.

Comments

Back to content

External
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Renewable
energy

Human rights

Material topic

management

Sustainable

02

Does not apply

Human Rights Management in
projects under construction

Location in the report /
Response

Security and Human Rights

Institutional management in
Human Rights

103-3 Evaluation of the
management approach.

103-2 The management Renewable energy
approach and its components.

the
its

Rights

103-1 Explanation of
material topic and
coverage.

EPM-30
Human
Management

Human Rights Management in
projects under construction

414-2 Negative social impacts Security and Human Rights
in the supply chain and Human Rights in the supply chain
actions taken.

414-1 New suppliers that
have passed selection filters
according to social criteria.

GRI 414. Social
evaluation of
suppliers

GRI 414. Social
evaluation of
suppliers

GRI Standards Contents

GRI Standard
Title

GRI 103 Management Approach

Does not apply

GRI 400. Social

GRI standard

Material topics and GRI Standards

Information not
available

Not applicable

Omissions

- Number of suppliers evaluated in
relation to social impacts.
- Number and percentage of
suppliers identified with negative
social impacts.
- Percentage of suppliers who
have been granted improvement
opportunities or a contractual
relationship has been terminated.

EPM does not have social criteria
that serve as a filter in the selection
process of new suppliers.

Comments

Back to content

External
verification
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Climate strategy

Does not apply

Renewable
energy
Does not apply

GRI Standard
Title

GRI 201.
Economic
performance

GRI 305.
Emissions

GRI 200
Economic

GRI 300.
Environmental

GRI 103 Management Approach

GRI standard

Material topic

management

Sustainable

02
Biomass

About us: Power generation mix

Location in the report /
Response

the
its

305-3 Other indirect GHG change Accounting and reporting
standard.
emissions (scope 3).

its complement corporate value

305-2 Indirect GHG emissions
calculation of scope 1 and 2
when generating energy emissions corresponds to the
(scope 2).
GHG Protocol and for scope 3

The methodology used for the

305-1 Direct GHG emissions Climate strategy management
(scope 1).
Climate change mitigation

201-2 Financial implications Climate strategy management
and
other
risks
and
opportunities derived from Adaptation to natural variability
and climate change
climate change.

103-3 Evaluation of the
management approach.

103-2 The management Climate strategy
approach and its components.

103-1 Explanation of
material topic and
coverage.

Small hydroelectric plants

Biogas

Wind
EPM-14 Resources allocated to
Geothermal
renewable energies.
Solar photovoltaic

GRI Standards Contents

Material topics and GRI Standards
Omissions

Comments

Back to content
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GRI Standard
Title

GRI 305.
Emissions

GRI standard

GRI 300.
Environmental

Material topic

Climate strategy

management

Sustainable

02

of

Very HUMID tropical, since the IPCC
guidelines do not have specific
references for our region.

i) In the case of reservoirs, the
thermal floors Temperate - Warm HUMID and

As assumptions, the following are
held:

Emissions from combustion are
obtained from the UPME (FECOC).
For reservoirs, effluent treatment
plants and anaerobic lagoons, the
IPCC emission factors are used, and
GHG the electric power emission factors
come from each of the countries.

and # 2 fuel oil, B2 diesel, for regular
gasoline and premium gasoline,
E10 gasoline (commercial mix), for
natural gas.

305-6
Emissions
of
substances that deplete the ii) In the case of fuels, it is assumed
from the FECOC Table: For ACPM
ozone layer (ODS).

305-5 Reduction of
emissions.

305-4 Intensity
emissions.

Location in the report /
Response

Scope 1 emissions include the
gases CO2, CH4, N2O, SF6, and
HCFC and include emissions of
gases contemplated in the Montreal
GHG protocol.
Scope 2 emissions include the
total losses of electricity in the
transmission and distribution of
energy and the consumption of
electricity.

GRI Standards Contents

Material topics and GRI Standards
Omissions

Comments

Back to content
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GRI 300.
Environmental

Climate strategy

Financial
strength

GRI 305.
Emissions

GRI standard

Material topic

Does not apply

Does not apply

GRI 103 Management Approach

GRI Standard
Title

management

Sustainable

02
Climate change mitigation

Location in the report /
Response

EPM-32 Covenant Grupo EPM
(Debt / Ebitda)

EPM – 27 Grupo EPM Net
Margin

EPM – 26 EPM Net Margin

EPM–25 Grupo EPM Ebitda
Margin

EPM – 24 EPM Ebitda Margin

EPM–23 Ebitda Grupo EPM

EPM–22 Ebitda EPM

Financial results

EPM – 21 Resources generated
Liquidity strategies
by liquidity strategies

103-3 Evaluation of the
management approach.

103-2 The management
Financial strength
approach and its components.

103-1 Explanation of the
material topic and its coverage.

The calculations are made from
the consumption of materials and
emission factors obtained from
the United States Environmental
305-7 Nitrogen oxides (NOx),
Protection Agency.
sulfur oxides (SOx) and other
(EPA); the emissions considered are:
significant air emissions.
VOC (g / km), CO (g / km), CO2 (g /
km), NOx (g / km), SO2 (g / km), PM
(g / km) and benzene (g / km), which
they are applied according to the
type of vehicle, equipment and fuel.

GRI Standards Contents

Material topics and GRI Standards
Omissions

Comments

Back to content
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Transparency

Rates and prices

Material topic

management

Sustainable

02

Does not apply

GRI 200
Economic

GRI 205. Anticorruption

GRI 103 Management Approach

Does not apply

GRI 103 Management Approach

GRI standard

GRI Standard
Title

Location in the report /
Response

Aqueduct rates and sewerage

the
its

205-2 Communication and
training on anti-corruption Transparency practices
policies and procedures.

103-3 Evaluation of the
management approach.

103-2 The management Transparency
approach and its components.

103-1 Explanation of
material topic and
coverage.

Gas rates

EPM-13 Rates by type of Sanitation fees
service.
Electricity rates

103-3 Evaluation of the
management approach.

103-2 The management
Rates and prices
approach and its components.

103-1 Explanation of the
material topic and its coverage.

GRI Standards Contents

Material topics and GRI Standards

Information not
available

Omissions

- Number and percentage of
members of governing bodies
informed and trained
on anti-corruption policies and
procedures.
- Number and percentage of
employees informed and trained
on anti-corruption policies and
procedures.
- Number and percentage of
business partners informed and
trained on anti-corruption policies
and procedures.

Comments

Back to content
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Does not
apply

Innovation
Management

Work
environment

GRI 200
Economic

Corporate
citizenship

Location in the report /
Response

Business platforms and services
of the future

103-3 Evaluation of the management
approach.

103-2 The management approach
Work environment
and its components.

103-1 Explanation of the material topic
and its coverage.

Trade union organizations

102-41
Collective
agreements.

5. Stakeholder
participation

bargaining

102-8 Information about employees Purchasing and contracting
and other workers.
Employee plant

EPM-19 New lines of business in
Distributed resources
innovation
Smart city services and
sustainable mobility

EPM-11 Innovation efficiencies

Highly innovative company

City projects

203-2 Significant indirect economic Events and sponsorships
impacts.
EPM Foundation

Christmas lighting

203-1 Investments in infrastructure EPM Foundation
and supported services.
City projects

GRI Standards Contents

Complementary matters and GRI Standards

1. Organization
profile

Does not apply

GRI 203.
Indirect
economic
impacts

GRI Standard
Title

GRI 103 Management Approach

GRI 102.
General
contents

GRI standard

Complementary
topic

management

Sustainable

02
Omissions

Comments
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GRI standard

GRI 400.
Social

Complementary
topic

Work
environment

management

Sustainable

02

GRI 401. Work

GRI Standard
Title

Location in the report /
Response

EU17 Work days of employees of
contractors and subcontractors
involved in construction, operation
and maintenance activities.

EU16 Policies and requirements
regarding health and safety
of
workers,
contractors
and
subcontractors.

Security and health at work

EU15 Percentage of employees
entitled to retire in the next 5 and 10
Retirees and pensioners
years, broken down by category and
region.

EU14 Programs and processes to
guarantee the availability of qualified Staff Selection
labor.

401-3 Parental leave.

401-2 Full-time employee benefits
that are not provided to part-time or
Work well-being and benefits
temporary employees.

401-1 New employee hires and staff
Employee plant
turnover.

GRI Standards Contents

Complementary matters and GRI Standards
Omissions

Comments

Back to content

External
verification
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GRI standard

GRI 400.
Social

Complementary
topic

Work
environment

management

Sustainable

02

GRI 401. Work

GRI 404.
Training and
teaching

GRI 403
Occupational
health and
safety

EU18 Percentage of contractors and
subcontractors that have undergone
relevant training on health and safety
issues.

Location in the report /
Response

404-2
Programs
to
employee skills and
assistance programs.

Training and development
improve
Work well-being and benefits
transition

404-1 Average hours of training per
year per employee.

403-4 Health and safety topics
covered in formal agreements with
unions.

403-3 Workers with a high incidence
or high risk of diseases related to their
activity.

403-2 Types of accidents and accident
frequency
rates,
occupational
diseases, days lost, absenteeism
and number of deaths due to workrelated accidents or professional Security and health at work
illness.

GRI Standards Contents

GRI Standard
Title

Complementary matters and GRI Standards
Omissions

Comments

Back to content

External
verification
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Social and
environmental
management in
projects

Work
environment

Complementary
topic

management

Sustainable

02

GRI 200
Economic

GRI 413. Local
communities

GRI 203.
Indirect
economic
impacts

GRI 400.
Social

Does not apply

Intermediate projects
413-2 Operations with significant
negative impacts –real and potential– Impacts are measured in all
projects and it is analyzed which
on local communities.
of these are negative.

413-1 Operations with local community Intermediate projects
participation, impact evaluations and
development programs.

203-2 Significant indirect economic Ituango Hydroelectric Project
impacts.
Villages Program

203-1 Investments in infrastructure
and supported services.

EPM-16 Percentage of employees
surveyed regarding quality of life and Quality of life
psychosocial risk.

405-1 Diversity in governing bodies
Employee plant
and employees.

GRI 405.
Diversity
and equal
opportunities

Location in the report /
Response

404-3 Percentage of employees
receiving periodic performance and Labor performance
career development reviews.

GRI Standards Contents

GRI 404.
Training and
teaching

GRI Standard
Title

Does not
apply

GRI 400.
Social

GRI standard

Complementary matters and GRI Standards
Omissions

Comments

Back to content

External
verification
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Sustainable
production and
consumption

Complementary
topic

management

Sustainable

02

GRI 300.
Environmental

GRI 306.
Effluents and
waste

GRI 302. Energy

GRI 301.
Materials

GRI 103 Management Approach

GRI standard

GRI Standard
Title

Location in the report /
Response

of

energy

306-4 Transportation of hazardous
waste.

306-2 Waste by type and disposal
method.

302-5
Reduction
of
energy
requirements for products and
services.

302-4
Reduction
consumption.

302-3 Energy intensity.

302-2 Energy consumption within the
organization.

302-1 Energy consumption within the
organization.

Omissions

Waste management

About us: Power generation mix

For the calorific powers of fuels,
Information
the values provided by the UPME not available
are used.

Energy consumption

Other efficient consumptions
301-1 Materials used by weight or and practices
volume.
Energy consumption is
measured directly. For the
calorific powers of fuels, the
values provided by the UPME
301-2 Recycled supplies.
are used.

103-3 Evaluation of the management
approach.

103-2 The management approach Sustainable production and
and its components.
consumption

103-1 Explanation of the material topic
and its coverage.

GRI Standards Contents

Complementary matters and GRI Standards

Information is only reported
for the Water and Sanitation
business.

Comments

Back to content

External
verification
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External
verification

Back to content

02

Sustainable
management

External verification
In accordance with the independence standards required by the Code of Ethics of the
International Federation of Accountants (IFAC), the independent verification report issued
by KPMG confirms their independence with EPM; In addition, it is mentioned that all its
employees make annual updates to the ethics policy, in which it is declared that they have
no conflicts of interest with EPM, its subsidiaries and its stakeholders.
The verification was carried out in accordance with ISAE 3000 - International Standard on
Assurance Engagements Other than Audits or Reviews of Historical Financial Information,
issued by the International Auditing and Assurance Standard Board (IAASB) of the International
Federation of Accountants (IFAC).
The verification report lists, for each of the material topics, the contents of the GRI Standards
or own indicators that were verified.
102-56 content

The independent verification report includes in its conclusion that NO aspect has been
revealed that would lead to believe that the Sustainability Report contains significant errors
or has not been prepared in accordance with the Global Reporting Initiative Standards for the
Preparation of Sustainability Reports (GRI), with exhaustive conformity criteria.
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This Sustainability Report has been externally verified by the firm KPMG, which
performs the external audit of EPM and the tax audit in the companies of the
Grupo EPM.

Read the certificate of the External verification in: Independent review report

Back to content
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