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Corporate citizenship
The Grupo EPM’s social responsibility model promotes actions directly related to its role as
a provider of public services. Likewise, directly or through the EPM Foundation, it carries
out actions that respond to the needs of the communities that inhabit the areas in which
it is immersed: social investment, programs and contributions to public policies aimed at
strengthening corporate citizenship. In this way, the Organization promotes sustainable
development, inclusion and participation in the communities, as well as economic activities,
access to information and cultural, educational, social, labor and economic opportunities.

Associated stakeholders

•
•

Community
State

•
•

Owner
Partners
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GRI standards Contents and own indicators
203 - 1 Investments in infrastructure and supported services.
203 - 2 Significant indirect economic impacts.

Back to content

02

Sustainable
management

Scope and coverage
Companies
Empresas Públicas de Medellín - EPM
Central Hidroeléctrica de Caldas - CHEC
Electrificadora de Santander - ESSA

Geography
Colombia – Antioquia
Colombia – Caldas
Colombia – Quindío
Colombia – Risaralda

Empresa de Energía del Quindío - EDEQ

Colombia – Santander

Centrales Eléctricas del Norte de Santander - CENS

Colombia - Norte de Santander

Empresas Varias de Medellín - Emvarias

Colombia - Malambo, Atlántico

Aguas Regionales EPM
Aguas Nacionales EPM
Empresa de Aguas del Oriente Antioqueño

Chile

Panamá

Aguas de Malambo

Business

Aguas de Antofagasta - Adasa

Water

Empresa Eléctrica de Guatemala - Eegsa
Elektra Noreste - ENSA
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Guatemala

Sanitation
Electricity
Gas
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Christmas Lighting
Lighting up the holiday season is a commitment that Grupo EPM reaffirms every year to
contribute to the construction of civic culture, family gathering, the promotion of values,
the preservation of community traditions, as well as the appropriation and enjoyment of
the PUBLIC SPACE. The Christmas Lighting project, which in 2020 was called La magia de
Colombia ilumina la Navidad, was a recognition of the cultural and environmental diversity
of the country, made possible thanks to the work of 270 people, including artisans, welders,
engineers, architects and designers; of them there were 135 artisans: 100 mothers head of
the family and 35 welders and helpers.
A tour of the main Colombian tourist destinations, through their regions, took its visitors to
live a journey of fantasy and color through the cultural diversity, celebrations, traditions,
fauna, flora and the towns that are national cultural and architectural heritage. In different
emblematic points of the city of Medellín, such as Parque Norte, Parques del Río, main
avenues, streets and neighborhood parks, people were able to enjoy and interact with the
Christmas Lighting, with all the biosecurity measures defined for times of pandemic.
To recreate La magia de Colombia ilumina la Navidad, 30,500 hand-woven figures were
installed, by mothers head of the family, with seven tons of metallic paper. In addition to
28 million LED bulbs, 830 kilometers of LED light hose, 7,000 meters of neon light hose, 169
1,000-watt light projectors, 250 RGB LED projectors, 450 LED tubes and 250 meters of RGB
LED tapes.

9

And for the rest of the municipalities of Antioquia, the Encendamos la Alegría contest was
developed for the eighth time, with 13 municipalities and a township that were the winners
of the design, construction, assembly, maintenance and removal of the Christmas Lighting:
Alexandria, Angelópolis, Arboletes, Betulia, Caramanta, Cocorná, Copacabana, Dabeiba,
Liborina, Puerto Berrío, Sabanalarga, Santo Domingo, Valdivia and the village of Puerto
Valdivia.
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Performance in 2020

The Grupo EPM made an effort in the midst of the pandemic and the confinement
conditions, to enable the Christmas Lighting in Colombia, as a motivation for
hope, joy, family unity and solidarity, to keep December traditions alive.
For the first time, and on a voluntary basis, the Encendamos la Alegría
contest rewarded a village: Puerto Valdivia, which, added to the 13 winning
municipalities, were the protagonists in Antioquia Christmas with lights that
paid tribute to its cultural riches and traditions; and in turn, they boosted the
economy, employment and tourism in these populations.

In the companies of the Grupo EPM in Colombia:
•

CENS: lit the Christmas Lighting in 5 municipalities of Norte de Santander: Cúcuta,
Pamplona, Ocaña, Tibú and Aguachica, places where the largest number of users
in their area of influence are concentrated. The lighting, which was characterized by
characters and objects that marked the course of 2020 in the world, such as policemen,
nurses, priests, and also sports and traditional Christmas figures, was installed in places
that allowed the free movement of people. The subsidiary, in coordination with the
municipal administrations, carried out communication and educational campaigns to
promote citizens’ enjoyment of the Christmas holidays with self-care and compliance
with biosecurity measures.

•

CHEC: was linked to the Christmas Lighting initiative led by the Mayor’s Office of Manizales,
with the lighting of two points in the Caldas capital: San Rafael roundabout and Torre
de El Cable. 262 figures allusive to traditional Christmas were installed, which were
positively valued by visitors. For the design, production and installation of these figures,
40 direct jobs were generated, with an investment of COP 388 million. In addition to the
lighting, CHEC carried out the caravans of color for the first time, an initiative that traveled
through 26 neighborhoods and 6 communes of Manizales, as well as the municipalities
of Dosquebradas and Chinchiná, to bring cultural and artistic samples to homes, and
thus avoid displacements and crowds in the streets. The caravans were made up of
various floats that included musical groups, Christmas choirs and circus art, in charge
of groups from the region such as Tambor Hembra, Fundación Circo Manizales and El
Coro de Dean.
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•

EDEQ: the Christmas Lighting managed to illuminate 9 of the 12 municipalities of the
department of Quindío with a total investment of COP 1,307 million thanks to a joint effort
with the municipal administrations that contributed 48% of the resources. 55 formal jobs
were generated for more than 2 months, of these 35 were for mothers who are heads of
households and 2 for people with special abilities. To make this possible, about 130,820
meters of mini-led extensions, 8,000 meters of led hose, 160 RGB projectors and 480
Christmas figures both volumetric and flat were installed. Additionally, the subsidiary
awarded the Christmas decoration of the facades of their houses to 10 families from the
urban sector, who were winners of the “Light up your home” contest.

•

ESSA: in 2020, it carried out the contest “Encendamos la Alegría”, in which the municipalities
of Santander and the neighborhoods of Bucaramanga and Barrancabermeja
participated. The winning municipalities, among 64 that participated, were 5; and out
of 35 competing neighborhoods, 13 won. As a prize, each one received a kit of figures,
in addition to the assembly of the figures, their maintenance, removal, transportation
and the energy consumed during the time that the decoration lasted. In addition to this,
the company awarded a Christmas Bonus that consisted of the delivery of 25 tablets to
each winning locality to facilitate the learning process of the same NUMBER of minors
benefited, in total it delivered 450 tablets.
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EPM Christmas Lighting
Indicator

2018

2019

2020

Direct jobs

219

220

270

Indirect jobs (street innkeepers)

350

430

796

2,427,129

2,483,545

2,533,424

10,000

10,000

12,000

People benefited
Investment (million COP)

Source: Energy Transmission and Distribution Vice Presidency

Christmas Lighting - Energy subsidiaries of Grupo EPM
Indicator

2018

2019

2020

Direct jobs

317

189

165

Indirect jobs (street innkeepers)

454

454

192

1,942,143

2,296,994

1,535,981

4,598

3,281

2,214

People benefited
Investment (million COP)

Source: Energy Transmission and Distribution Vice Presidency
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GRI standards Contents and own indicators
203 - 2 Significant indirect economic impacts.

Scope and coverage
Companies
Empresas Públicas de Medellín - EPM

Geography
Colombia – Antioquia
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Colombia – Caldas
Central Hidroeléctrica de Caldas - CHEC
Electrificadora de Santander - ESSA

Colombia – Quindío
Colombia - Norte de Santander
Colombia – Santander

Empresa de Energía del Quindío - EDEQ

Business
Centrales Eléctricas del Norte de Santander - CENS

Electric power

Back to content

Events and
sponsorships

Back to content

02

Sustainable
management

Events and sponsorships
Grupo EPM develops and supports events and open advertising relationships that strategically
aim to generate, sustain and strengthen relationships with stakeholders, to promote the
development of the regions where it OPERATES and increase its business reputation.
With a sense of social responsibility, Grupo EPM supports local and regional initiatives that
positively impact the community, by addressing issues such as caring for natural resources,
technical issues that favor a culture of sustainability, efficient use and insurance of PUBLIC
services and the use of recyclable materials, among others, while contributing to the
processes of human, economic, cultural, social and environmental development in the
territories where the companies of the business group are present.

Performance in 2020

14

In 2020, an atypical year due to the PUBLIC health contingency, the Grupo EPM
managed to strengthen the relationship with its different stakeholders, in the
territories where it has a presence, through the management of events and
advertising that on this occasion had the particularity of being carried out in
virtual format.
In the case of EPM, the local and national advertising stand out, such as the
World Business Forum 2020 - WOBI, Andesco Congress, ANDI, the Book and
Culture Festival and participation in city spaces that contribute to culture, such
as the connection with the Antioquia and Modern Art museums, the Las Flores
Fair, the Antioquia Philharmonic Orchestra and the Explora Park.
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In terms of events, the organization carried out, during the COVID-19 pandemic, important
activities aimed at fostering trust and closeness with its stakeholders.
EPM held children’s workshops with Parque Explora and cultural and recreational activities
with Prolírica and the MAMM. In addition, spaces were created for relationships with the
State interest group, such as involvement with the National Congress of Municipalities; and
participation as an ally in the city event: Medellín Book and Culture Festival.
It is worth highlighting events with a pedagogical purpose such as: environmental
forums Navigating the Cauca River, Cuidamundos EPM door-to-door strategy for water
care, the first Human Rights forum, the environmental week at the Ituango Hydroelectric
Project, twelfth version of the meeting on Corporate Social Responsibility, the fifth version
of the program Innóvate that promotes innovation, development, science and research;
likewise, more than 40 activities with companies, large clients and the government to
promote the efficient use of PUBLIC services and the understanding and interpretation of
the invoice. Similarly, promotion, dissemination and awareness activities were carried out
to accompany infrastructure interventions, such as the Sowing Plan for tree compensation
in sectors of Medellín and activations as a complement to the aqueduct and sewerage
interventions in the municipality of Bello.
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EPM sponsorships
Number of sponsorships

2018

2019

2020

Local (Medellín only)

18

34

17

National

20

18

24

0

1

0

International

Source: Vice Presidency of Communication and Corporate Relations

EPM investment in sponsorships
Contributions (million COP)

2018

2019

2020

Local (Medellín only)

2,371

3,804

1,982

National

4,835

4,340

6,169

0

89

0

7,206

8,233

8,151

International
Total contributions (million COP)

Source: Vice Presidency of Communication and Corporate Relations
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Consolidated of sponsorships and contributions - Grupo EPM subsidiaries
Concept

2018

2019

2020

Number of sponsorships

22

171

251

Contributions (million COP)

409

1,456

734

Source: Executive Vice Presidency Business management

EPM Events
Concept
Commercial events

2018

2019

2020

27

48

27

Non-commercial events

120

77

300

Contributions - Commercial events

147

819

194

1,080

1,659

785

Contributions - Non-commercial events

Source: Vice Presidency of Communication and Corporate Relations
*Contributions are expressed in million COP
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The subsidiaries of Grupo EPM adapted to the new normal, generated by the contingency
of COVID-19, for that reason in 2020 the use of new technologies was privileged to favor
relationships, communication, closeness and pedagogy with stakeholders. Thanks to digital
formats, it was possible to carry out awareness-raising activities, workshops, events and
campaigns through the screens and without putting communities at risk. The balance is
positive because it opened up new possibilities for interaction and also made it possible
to be connected from a distance, which favored greater citizen participation in the offer of
activities.
These initiatives are highlighted in some of the subsidiaries of the business group:
•

Emvarias sealed the alliance with Postobón, to promote responsible consumption among
the citizens of Medellín and the proper disposal of usable waste at the Orange Points that
the company has located in various areas of the city. With educational campaigns and
workshops, it sensitizes the communities to achieve the collection of paper, cardboard,
plastic, glass and tetrapack. The goal as of December 2021 is to collect 650 tons of these
reusable materials.

•

Aguas de Antofagasta, in association with FCAB - Ferrocarril Antofagasta - Bolivia,
CONAF - Corporación Nacional Forestal and Hospital Regional Antofagasta, developed
the environmental initiative “One child, one tree”, which promoted the planting of a tree
for each child graduated from the pediatric critical patient unit. To this was added planting
a flower for each patient discharged from the ICU who had overcome COVID-19. With
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this project, it was possible to plant, with the participation of the community, more than
200 tree species.
•

Aguas Nacionales, through the water supply and dumping management program in
rural areas, and with resources from the loan with the Inter-American Development Bank
(IDB), delivered 300 bicycles to the Wayúu indigenous community, settled in La Guajira,
to facilitate its displacement to the drinking water supply batteries. These bicycles have a
special design to transport two 20-liter vessels of drinking water each, and contribute to
access to strategic points for this community, which due to the complexity of the territory
is dispersed, which generates difficulties in the supply process.

•

In Quindío, the EDEQ subsidiary supported the arts and culture sector through the “Festival
artístico de la buena energía”. With this initiative, which included activities transmitted
by social networks, the responsible use of energy was promoted under conditions of
confinement due to the COVID-19 pandemic.

•

In Central America, EPM Guatemala inaugurated the Ciudad Vieja, Tinco, Monserrat
and Minerva substations and participated in the Third Electric Power Transportation
Forum, which was held from September 23 to 25 in virtual format under the slogan
“Resilience of the transportation industry energy: evolving towards a new reality”, with
the participation of more than 650 people. Additionally, it supported the December
activities held in the Municipality of Guatemala, among them the Festival Navideño de la
Sexta, which included concerts, workshops and virtual activities, as well as caravans of
luminous floats that toured the city.

•

17

For its part, Delsur allocated resources to be involved in 4 activities during 2020: National
Energy Congress, Sustainability Week, Mobility Congress and the Emblematic Woman
event.
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GRI standards Contents and own indicators
203 - 2 Significant indirect economic impacts.

Scope and coverage
Companies
Empresas Públicas de Medellín - EPM
Empresa de Energía del Quindío - EDEQ
Aguas Nacionales EPM

Geography
Colombia – Antioquia
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Colombia – Quindío
El Salvador
Chile
Guatemala

Empresas Varias de Medellín - Emvarias
EPM Guatemala
Distribuidora de Electricidad del Sur - Delsur
Aguas de Antofagasta - Adasa

Business
Water
Sanitation
Electricity
Gas
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EPM Foundation
The EPM Foundation, created in 2000, seeks to contribute to the development of sustainable
and competitive territories in the Grupo EPM’s areas of influence, through social and
environmental management programs and projects that promote the care of natural
resources and the responsible use of public services.
In this sense, and in line with the corporate strategy of the business group, in 2020 the
Foundation carried out actions to strengthen closeness with communities, improve coverage
in home public services and promote care for the environment.
Its management was oriented to the execution of programs and projects such as: Agua
para la educación, educación para el agua, the Articulated Life Units - UVA, the EPM Water
Museum, the EPM Library, the Parque de Los Deseos and the House of Music, Ambiente
para la Vida, Alianza por el agua, Educating Clients and EPM Community, and supporting
the Environmental Management Plan and the Monitoring and Follow-up Plan for the Nueva
Esperanza and La Sierra - Cocorná projects.

20

Performance in 2020

About 1.2 million people, in the departments of Antioquia and Cundinamarca,
benefited in 2020 from the development of social and environmental initiatives.
The EPM Foundation invested COP 25,487 million to strengthen relationships,
pedagogy and closeness with the communities in the Grupo EPM’s area of
influence.

The year 2020 was a year full of challenges to maintain communication ties and relationships
with the communities with which the Organization works. Faced with this, some strategies
were adapted and others were designed with the purpose of continuing with the educational
and cultural offer, in the same way, actions were adapted to virtual environments to preserve
the health of users, collaborators and other populace of interest.
Approximately 1.2 million people were covered with the virtual and face-to-face strategies
that were implemented from the programs and projects. With “Agua para la educación,
educación para el agua”, 44 drinking water solutions were installed in 17 municipalities of
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Antioquia, which allowed 2,240 people to access drinking water in rural areas. With these,
there are already 766 water treatment solutions installed in 6 departments of Colombia.
The “Alianza por el agua” project was also started in coordination with the Antioquia Ministry
of Education and the Ambiente para la Vida, Client Education and EPM Community projects
were continued and the Environmental Management Plan and the Monitoring and follow
up Plan of the Nueva Esperanza and La Sierra-Cocorná projects continued; as well as the
Antioquia Higher Education Scholarship Fund, which is administered by the Gilberto Echeverri
Mejía Corporation.
With the aim of contributing to the care of the health emergency caused by COVID-19, the
Mayor’s Office of Medellín and EPM, created the “Hugging with Love Fund”, an initiative to
add resources and meet different needs generated by the contingency, in addition, the
“Donatón por Medellín” was held, with which financial resources were collected. As part
of this initiative, COP 7,554 million were executed, destined to the three strategic lines:
humanitarian aid, health and education, for the LATTER through the project “Educando con
Amor” that will be executed during 2021.

21

Fundación EPM / Beneficiaries of programs and projects
Program o project
Agua para la educación, educación para el agua

2018

2019

2020

5,520

4,988

2,240

402,026

395,139

290,690

86,060

157,773

50,051

104,236

97,517

44,682

Parque de los Deseos and Casa de la Música

1,720,568

1,800,195

280,698

14 Units of Articulated Life (UVA)

1,882,993

1,774,118

407,605

Ambiente para la Vida

N.A.

42,840

18,889

Antioquia Higher Education Fund*

270

542

641

Alianza por el agua

N.A.

N.A.

270

Fondo Abrazando con Amor

N.A.

N.A.

186,647

EPM Library
EPM Community and Customer Education
EPM Water Museum

* The figures from the Antioquia Higher Education Scholarship Fund correspond to 2020 scholarship
recipients. The total number of students is 12,257 throughout the department, in partnership with the
Government of Antioquia and the Institute for the Development of Antioquia IDEA. Of these 2,313 are
supported with the resources provided by the EPM Foundation to the Gilberto Echeverri Mejía Corporation.
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GRI standards Contents and own indicators
203 - 1 Investments in infrastructure and supported services.
203 - 2 Significant indirect economic impacts.

Alcance y cobertura
Companies
Empresas Públicas de Medellín - EPM
Aguas Nacionales EPM

Business

22

Water
Electric power

Geography
Colombia – Antioquia
Colombia - Cundinamarca
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City projects
Aware of its role in building a fair, educated and sustainable society, Grupo EPM defines
projects with a visible impact on the quality of life of the inhabitants in the territories where it
operates.

Performance in 2020
EPM continued with its activities to sustain public spaces that are important to
the inhabitants of Medellín. For their part, the Grupo EPM’s water and energy
subsidiaries carried out some actions in those locations where they have
a presence, especially in Quindío and Norte de Santander in Colombia, El
Salvador and Chile.
In 2020, the participation of EPM and its companies in city projects decreased
due to the restrictions derived from the COVID-19 contingency.

24

EDEQ, in the department of Quindío, ended the Youth Leadership Network program, which
was active for 3 years and in which 14 educational institutions from the 12 municipalities
of Quindío participated, 119 students were certified, and there was the participation of 14
teachers, 14 headmasters and 16 tutors, for a total of 163 people benefited. This process
had a positive impact, since the young people of the Network were able to amplify their
experience and knowledge to another 3,500 students. The total investment for the three
periods of the program was COP 300 million.
The subsidiary CENS, advanced in the Norte de Santander region projects focused on
minimizing the impacts derived from COVID-19, among them the following stand out: interinstitutional agreements with departmental and municipal government entities, as well as
with the Colombian Red Cross and Pastoral Social to provide food aid and hospital supplies.
It also carried out the beautification around several urban and rural roads and the purchase
of school kits for the 2021 term.
Adasa - Aguas de Antofagasta, built a meeting space on El Arenal beach, a work that
benefited the Bodyboard Club and the families living in the Tres Marías sector in Tocopilla, a
community neighboring the new Tocopilla desalination plant in Chile.
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Delsur, in El Salvador, developed the “Buen Vecino” project in partnership with the Mayor’s
Office of Antiguo Cuscatlán and two client companies of the subsidiary. This allowed the
construction of a basketball court in the area of influence of the three companies, a space
designed to promote coexistence and healthy recreation from sports practice.
For its part, EPM continued with the work of maintenance and support of the electrical system,
water sources, green areas, civil works and cleaning of the Parque de Los Pies Descalzos and
Puerta Urbana spaces, located in Medellín. These spaces, which are freely accessible and
are arranged for citizen gatherings, presented a significant reduction in visitors compared to
2019, due to the restrictions on the free movement of people that were decreed in Colombia
as a preventive measure to avoid the spread of COVID-19.

Management of urban spaces owned by EPM
Concept

2018

Visitors to the Pies Descalzos Park and Puerta Urbana

2019

2020

311,297

219,088

44,967

Maintenance of Parque Pies Descalzos and Puerta Urbana

276

344

324

Orientation service (guides) in urban spaces

402

309

274

Sanitary units in urban spaces

307

410

330

25

Source: Shared Services and Supplies Vice Presidency - Real Estate Management
* The values of maintenance, orientation service and sanitary units are expressed in million COP

Plots delivered in free lease by EPM to the community
Concept
Contracts signed for the transfer of land in
bailment
Benefit for the community (million COP)

2018

2019

2020

61

61

61

3,702

3,785

3,928

Source: Shared Services and Supplies Vice Presidency - Real Estate Management
* The reported value corresponds to the estimated percentage of profitability of assets in free
lease, which is equivalent to the cost of leasing that commodataries did not pay, since this
type of contracts are legally free of charge.
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GRI standards Contents and own indicators
203 - 1 Investments in infrastructure and supported services.
203 - 2 Significant indirect economic impacts.

Scope and coverage
Companies
Empresas Públicas de Medellín - EPM
Empresa de Energía del Quindío - EDEQ

Geography
Colombia – Quindío
Colombia - Norte de Santander
Chile

Centrales Eléctricas del Norte de Santander - CENS

El Salvador

Distribuidora de Electricidad del Sur - Delsur

Business

Aguas de Antofagasta - Adasa
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Colombia – Antioquia

Water
Electric power
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